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I am grateful for the opportunity to report 
on the successes of the Re:Sound team and 
our member organizations, all of whom 
work tirelessly in support of the Canadian 
music industry every day. Re:Sound had its 
highest collection year in its history in 2023, 
collecting $62M, a $24M increase over 2022.  

This was driven by a retroactive settlement for national 

treatment in commercial radio. Expenses were managed 

prudently, coming in below our 2023 budget. As a result, the 

amount available to distribute was  the highest in Re:Sound’s 

26 year history. 

Throughout 2023, we continued to focus on our efforts to 

appeal to government officials in Ottawa on behalf of our 

members and rights holder to update the Copyright Act to 

meet the current realities of the Canadian music industry. 

Our three priorities continue to be amending the definition 

of sound recording, removing the $1.25 radio exemption, and 

updating private copying. In 2023, we launched our  Fairness 

for Music Creators campaign, met with over 50 government 

and elected officials, and published two op-eds in The Hill 

A message from President

Lou Ragagnin Times calling on government to act. In 

September, members of our team and 

our member companies also travelled 

to Ottawa for a day of meetings with 

government officials to advocate for 

these changes. Through 2024, we 

continue to advocate for these changes 

to ensure equity and fairness for 

performers and makers, as well as the 

longevity of Canada’s music industry. 

We hope to work collaboratively with 

government to effect this change in the 

near term.

In October 2023, we were proud to 

once again deliver our amazing annual 

benefit concert, Re:Wind, in support 

of the MusiCounts Band Aid Program. 

We welcomed a full house to the Great 

Hall in Toronto for a night of musical 

performances by members of Re:Sound, 

Entandem and SOCAN and special 

guests, The 99s. To date, our Re:Wind 

concerts have raised close to $300k for 

a number of great charitable causes. 

We look forward to continuing our 

partnership with MusiCounts again in 

2024. 

Last, but certainly not least, I would 

like to take the opportunity to sincerely 

thank the entire Re:Sound team for 

their ongoing contributions. Each year, 

they act as ambassadors of our five 

core values – fair, member and rights 

holder centered, transparent, efficient, 

dynamic – by dedicating themselves to 

supporting the Canadian music industry. 

We’d also like to thank our member 

organizations for their continued 

collaboration and partnership as we 

strive to support all rights holders.

LOU RAGAGNIN
President & CEO
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W H O  W E  A R E

Re:Sound is the Canadian not-for-profit music 
licensing company dedicated to obtaining fair 
compensation for artists and record companies for 
their performance rights. 

We advocate for music creators, educate music users, license 

businesses, and distribute royalties to creators — all to help build 

a thriving and sustainable music industry in Canada. We do this in 

collaboration with our member organizations: ACTRA RACS, Artisti, 

MROC, CONNECT, SOPROQ, Sony Music Entertainment Canada, 

Universal Music Canada, and Warner Music Canada. 

Strategic Themes

Advocate to 
further the 
interests of 

rights holders  

Fair Member and Rights Holder Centered 

Transparent Efficient Dynamic

Maximize 
distributable 

income  

Drive 
organizational 

excellence 

Re:Sound Core Values 

Together, with 
our member 
organizations, we 
work to maximize 
revenue at the 
highest level of 
efficiency and 
service to increase 
the value of music 
for rights holders.
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O U R  T E A M

Our team is made up of talented professionals who are passionate about making a 

meaningful difference in the lives of performers and makers and ensuring the continued 

success of the Canadian music industry.

Management Team  

	z Lou Ragagnin, President & CEO 

	z Arif Ahmad, Vice President, Corporate and Legal Affairs & General Counsel 

	z Denis Dinsmore, Vice President, Finance & Administration 

	z Otis Quinn, Vice President, Technology 

	z Doris Tay, Vice President, Distribution 

Left to right: Denis Dinsmore, Otis Quinn, Doris Tay, Lou Ragagnin, and Arif Ahmad.

Member Organizations
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Our Board of Directors 

Anthony Ariganello
Chairperson

Independent

Annie Morin
Vice-Chair

La société de gestion 
collective de l’Union des 
artistes (ARTISTI) 

Thiago Kurtz
Vice Chair

Sony Music  
Entertainment Canada 

Thomas Jolicoeur
Treasurer

La société de gestion 
collective des droits 
des producteurs de 
phonogrammes et 
de vidéogrammes du 
Québec (SOPROQ) 

Linda Bush
Corporate Secretary

ACTRA Recording 
Artists’ Collecting Society 
(ACTRA RACS)

Diana Barry
Director

Musicians’ Rights 
Organization Canada 
(MROC)

Florence Khoriaty
Director

La société de gestion 
collective de l’Union des 
artistes (ARTISTI)

Gord Dimitrieff
Director

Canadian Independent 
Music Association (CIMA)

Jake Gold
Director

CONNECT Music 
Licensing

Lorne Richmond
Director

ACTRA Recording 
Artists’ Collecting Society 
(ACTRA RACS)

Marcel Deluca
Director

Warner Music Canada 

Simon Kendall
Director

Musicians’ Rights 
Organization Canada 
(MROC)

Steve Teixeira
Director

Universal Music Canada 
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The past year has been marked by significant progress and 
achievements, thanks to the dedication and hard work of our 
team. However, there have also been continued challenges in 
normalizing the Rethink system. 

Our focus on system improvements has resulted in improved repertoire ingestion and 

matching accuracy, and improved accuracy in processing and matching radio and 

broadcast logs. Ongoing efforts are focused on the following: 

System Improvements
The team has implemented several system improvements aimed at optimizing 

distributions to rights holders, including streamlining distribution processes, enhancing 

matching accuracy, improving user experience and expanding functionality to 

accommodate diverse user groups and preferences. 

Stabilizing Distributions
In efforts to stabilize distributions from the system, we have been focused on identifying 

and addressing underlying issues, inefficiencies, overall performance, and discrepancies. 

Through meticulous analysis and targeted interventions, we have made progress 

towards ensuring greater reliability and consistency of our distributions going forward. 

Implementation of Analytics Tools
The implementation of a reporting and analytics module has revolutionized our data-

driven decision-making process. Intuitive interfaces and powerful analytics capabilities 

have empowered our team to extract actionable insights from complex datasets, 

enabling us to make informed decisions and optimize system performance. 

The past year has been marked by both challenges and significant achievements  

for the Rethink system, driven by the dedication and collaborative efforts of our team 

and member organizations. As we look towards the future, we remain committed 

to further enhancing system performance, stabilizing and optimizing distributions, 

and leveraging new technology platforms such as artificial intelligence and machine 

learning to improve the work we do and to leverage data analytics to drive continuous 

improvement and innovation. 

P R O J E C T
R E T H I N K
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L I C E N S I N G /
T A R I F F S

Licensing 
All businesses are legally required to pay 

royalties when broadcasting or playing 

recorded music in public. Re:Sound and 

Entandem (Re:Sound’s joint venture with 

SOCAN to administer public performance 

rights) continued to work closely with 

businesses in 2023 to ensure that 

performers and makers receive the public 

performance royalties they are entitled to. 

Everyone wins when businesses pay for 

the music they use to drive success. Public 

Performance income in 2023 surpassed last 

year’s high-water mark, both exceeding the 

pre-pandemic levels experienced in 2018.

Tariffs 
As part of its work on behalf 

of rights holders, Re:Sound is 

continually reviewing its tariffs 

to ensure that both the rates 

and administrative provisions are 

fair and efficient for both rights 

holders and music users. Re:Sound 

works regularly with all music users 

across multiple industries to create 

a joint tariff proposal that satisfies 

the needs of both rights holders 

and music users. 

Each year, Re:Sound files with the 

Copyright Board of Canada, tariff 

proposals for either new tariffs 

or renewals of tariffs that are 

expiring. In 2023, Re:Sound filed 

tariff proposals for the renewal of 

Tariff 1.B – Non-Commercial Radio, 

Simulcasting, Non-Interactive 

& Semi-Interactive Streaming 

(2025-2029), Tariff 1.C – CBC 

Radio & Simulcasting (2025-2029), 

Tariff 4 – Satellite Radio Services 

(2025-2029) and Tariff 8 – Non-

Interactive & Semi-Interactive 

Streaming (2025-2027) as well as 

a new tariff, Tariff 3.C – Aircraft 

(2025-2029).

Since the implementation of 

national treatment on July 1, 2020, 

one of Re:Sound’s key focuses has 

been to adjust each of its tariffs 

to reflect the expansion of its 

repertoire which now includes U.S. 

sound recordings. As a result of 

the agreement reached between 

Re:Sound and the Canadian 

Association of Broadcasters with 

respect to Re:Sound’s Commercial 

Radio Tariff, commercial radio 

stations started paying higher rates 

in 2023 to reflect the expansion 

of Re:Sound’s repertoire. The 

radio stations’ payments included 

additional amounts owing back to 

July 1, 2020.

On December 1, 2023, the 

Copyright Board of Canada 

released its decision approving the 

renewal of Re:Sound Tariff 8 (Non-

Interactive & Semi-Interactive 

Webcasting) for 2013-2018. The 

tariff rates have increased by 

104% on account of the increase 

to Re:Sound’s repertoire resulting 

from national treatment as well as 

inflation. Re:Sound has brought 

an application for judicial review 

of this decision with respect to 

certain legal issues arising from the 

decision.
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As a champion of the Canadian 
music industry, we advocate for 
legislative change to ensure that 
our industry is sustainable for 
all music creators. In 2023, we 
continued our Fairness for Music 
Creators (FFMC) campaign, which 
calls on the Canadian Government 
to urgently update the Copyright 
Act to meet the realities of the  
21st century.

A D V O C A C Y

Re:Sound and Canadian music creators 

continued to press the Government of 

Canada to update the Copyright Act 

now to: 

1.	 Amend the definition of “sound 
recording” in the Copyright Act 

to address its unfair exclusion of 

performers and record labels/makers 

from performance royalties from 

television, film, video streaming 

platforms and other audio-visual 

content. 

2.	 Eliminate the “temporary” $1.25 
million exemption for commercial 

radio stations instituted in 1997 –  

a subsidy for commercial radio  

at the direct expense of music  

rights holders. 

3.	 Update the private copying regime 
to make it technologically neutral.

With so many artists suffering in these 

hard economic times, these changes will 

help Canadian music creators survive 

and thrive in today’s economy and 

ensure that creators can make a living in 

the Canadian music industry. 

In 2023, we hit the ground running in 

our efforts to advocate on behalf of 

Fairness for Music Creators by:

	z Launching our digital FFMC 

advocacy campaign across all 

communications channels. 

	z Meeting with over 50 government 

and elected officials.

	z Organizing a Lobby Day at 

Parliament Hill along with our 

member organizations.

	z Publishing two op-eds in The Hill 

Times calling on the government  

to act.

As we look forward, working with our 

member organizations to amplify the 

FFMC campaign, we will continue 

to advocate for Fairness for Music 

Creators in meetings with government 

and elected officials, in the media 

and through our digital and social 

media channels. We hope to work 

collaboratively with the government to 

effect these changes to the Copyright 

Act in the near term.
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2023 saw Re:Sound achieve its highest level  
of collections in its history; this was driven largely  
by higher commercial radio and public performance.  
This also resulted in the highest ever amounts available  
for distribution in the year.

The retroactive application of national treatment back to 2020 and establishment of 

the simulcast tariff resulted in a substantial increase in commercial radio revenue in the 

year (+27%) coupled with the new national treatment rates for 2023 and beyond that 

increased commercial radio rates by 76%.

Public performance collections have made a full recovery, exceeding pre-pandemic 

revenue levels and growing by 38% in 2023 over 2022, while satellite radio revenues 

grew a modest 1.6% year-over-year.

2023 Revenue by Tariff ($M)

Satellite
Radio

Commercial
Radio

Public
Performance

CBC Pay Audio Webcasting International
revenue

14.94 
(24%)

33.24 
(53.41%)

7.66 
(12.31%)

1.46 
(2.34%)

0.62 
(1.00%)

0.23 
(0.37%)

4.09 
(6.57%)

2 0 2 3 
F I N A N C I A L S

RE:SOUND MUSIC LICENSING COMPANY / 2023 ANNUAL REPORT / 19

Base Fees
The amount available for distribution increased by $22.3 million to $55.5 million in 2023 

compared to 2022. While expenses increased in the year from 2022, mainly because 

of the full impact and normalized costs post implementation of Re:Sound’s new 

distribution system, Re:Sound’s base administrative fee to all rights holders fell to 13.9% 

for 2023.  Since the introduction of the new fee policy in 2021, this fee has been reduced 

by 17%, demonstrating prudent financial management of Re:Sound’s operations in the 

best interests of all rights holders.

18.7%

16.7%

13.9%

2021 2022 2023
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Re:Sound is proud to have a highly diverse team. Recognizing  
the immense value of our unique perspectives, we actively  
pursue intentional hiring practices that foster and celebrate 
diversity.  Embracing this diversity enriches our organization  
with a multitude of viewpoints which fosters openness, 
opportunity, and innovation. We are all Re:Sounders. 

True to one of our organizational core values of fairness, Re:Sound engages equitable 

practices in every aspect our operations. We are not only Performer and Maker 

centered, but also employee centric, continually making improvements to the employee 

experience, which in turn is reflected in increased loyalty and productivity. 

D I V E R S I T Y ,  E Q U I T Y 
A N D  I N C L U S I O N

In 2023, Re:Sound welcomed a full house to the Great Hall in 
Toronto on October 4 for a night of musical performances by 
music industry professionals from Re:Sound, Entandem, and 
SOCAN and special guests, the 99s. The event also featured an 
online auction.

G I V I N G  B A C K : 
R E : W I N D

Re:Sound was proud to continue its 

partnership with MusiCounts. This 

year, Re:Sound raised $50,000 for the 

MusiCounts Band Aid Program, which 

awards grants to schools for much-

needed instruments, equipment, and 

gear for music education.

Re:Sound would like to thank all donors 

for supporting this year’s event.  Special 

shout-out to our premiere sponsors 

Osler, Hoskin & Harcourt LLP, and RBC 

Greenwald Wealth Management, along 

with our amazing top donors RX Music, 

Global Public Affairs, Music Canada, 

Grant Thornton, NagataConnex, and 

SOCAN. Re:Sound and MusiCounts 

appreciate their support as we foster 

the next generation of music lovers. 
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